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NYAir Privacy Policy 
PO Box 742, Catskill, NY 12414 
 
 
This Privacy Policy applies to all NYAir websites and all NYAir subscribers.  Preserving our 
subscribers privacy is important to NYAir and we offer this policy to help you better 
understand our policies.  We encourage you to read it thoroughly and to periodically check 
for updates.  NYAir reserves the right to change the terms of this Privacy Policy at any time.  
By subscribing to our services or using our website, you expressly consent to the terms of 
this policy and any changes that may be made by NYAir. 
 
INFORMATION COLLECTION 
 
In order to provide you with high-quality Internet service, NYAir collects personal information 
regarding our subscribers.  In order to set up your account, we collect information such as your 
name, address, email address, telephone number and financial information (such as credit card 
information) for billing purposes.  In order to establish your service, we collect technical information 
about your computer and other hardware and software in order to effectively provide you Internet 
service.  Throughout the term of you service, all of the information collected by NYAir may be 
updated, changed and integrated. 
 
USE OF INFORMATION 
 
NYAir collects and maintains subscriber information purely to better service its subscribers.  NYAir 
does not sell your information to any third-parties.  NYAir may use your information for the following 
purposes: (a) for billing or collection purposes; (b) to install, service and maintain your subscription; 
(c) fraud detection and prevention; (d) to evaluate your service for potential upgrades; (e) to provide 
you with information about additional products or services; (f) to analyze our subscriber base to 
evaluate ways to better provide Internet service; (g) to detect unauthorized use of our service; or (h) 
to evaluate new technologies.  In order to accomplish these purposes, NYAir may disclose your 
information to our employees, our affiliates, others who work with us, professional advisors, 
attorneys, accountants, potential business partners, vendors, data management consultants and 
regulators. 
 
In addition, NYAir may disclose your information to third-parties in order to enforce your Customer 
Agreement or other agreements; if required to by law, subpoena or order of a court of competent 
jurisdiction; or, to defend ourselves against legal claims. 

 
MINORS 
 
You must be 18 years of age to subscribe to NYAir’s services.  NYAir does not knowingly collect or 
maintain information regarding individuals under the age of 18. 
 
QUESTIONS 
 
If you have any questions or concerns about our Privacy Policy, please contact us at the above 
listed address. 
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